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Your World-Class Demand Generation program 

Developed using the SCORE™ Methodology 
 

You want a world class demand generation program, filling sales funnel with high quality 
sales leads and delivering a steady and growing stream of revenue. That’s the desired 
destination, but how do you get there? 
 
We believe every complex endeavor needs a good, well thought-out plan. This is why 
Find New Customers developed the SCORE™ methodology (Simple, Complete, Optimal 
Revenue Enhancement) – a step by step, three phase program designed to ensure your 
success in developing a world-class demand generation program. We believe following a 
defined approach helps to ensure success. 
 
There are several advantages of the SCORE methodology for you: 

1. You stop and reassess at the end of each phase. No open-ended work. 
2. You get a written status at the end of each phase. You know exactly what is 

going on. No surprises. 
3. The payments you make for the program move more and more to pay for 

performance as the program moves forward. 
4. The methodology is designed for continual improvement. 

 
The SCORE™ Methodology consists of three Phases – Foundation Building, Program 
Execution and Measurement/Improvement. Here are more details: 
 

Phase 1: Foundation Building 

1. Goal setting (What do you want to accomplish?) 
2. Keyword definition (How do your buyers search?) 
3. Buyer personas (What do your buyers care about?) 
4. Agreed lead definitions (What is a real lead?) 
5. Buying process identification (How do buyers buy?) 
6. Content mapping (How can you moved them through the process?) 
7. Trigger events (What happens on the buyer side to drive change?) 
8. Attraction strategies – SEO, Personality, etc. (How can prospective 

buyers find you?) 
 
Phase 1 Assessment Delivery 
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Phase 2: Program Execution 

1. Content engine Creation (How can you curate and publish awesome 
content?) 

2. Lead nurturing Setup (How can you gently earn trust?) 
3. Lead scoring Setup (How can you identify real leads?) 
4. Lead handoff Creation (How can we ensure your salespeople don’t 

drop the ball.) 
5. Marketing automation (How can we automate our processes?) 
6. Landing page development (Build special purpose webpages to grow 

your marketing database) 
7. Lead nurturing deployment (Set up and optimize the program) 
 
Phase 2 Assessment Delivery 

 
 

Phase 3: Measurement/Improvement 

1. Testing and refinement (Is the program working well. How can we 
make it better?) 

2. Metrics and measures (What do you need to monitor and tune the 
program?) 

3. Refinement and Tuning Strategy Development (What should be done 
going forward?) 

4. Periodic Review Planning (How can you ensure you stay world-class?) 

 

Phase 3 Assessment Delivery 

 
Final Personalized Marketing Plan Delivery 
 

We believe the SCORE™ Methodology is the BEST way by far to help you ensure a world-
class demand generation program. Contact Find New Customers today. 
 


